“Stiffed by a Client”

by Rich Pasco

Warning signs | should have seen

« Client's expectations were unreasonably elaborate
* Client was always “too busy” to talk to me

e Client didn't read my e-mail

Options | considered, and which | chose
o Lawsuit
o Better Business Bureau

e Take site down
We apologize, but the  web site is down for maintenance. Please check back soon.

What happened since
o After two months, client paid in full (almost).
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